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BIG STEPS AND UNITED VOICE DISINFORMATION 

Over the last few weeks there has been a flurry of information provided to employers in the Child 

Care / Long Day Child Care Sector regarding the wages “subsidy” being paid to certain employers 

to increase the wages of employees.  Unfortunately much information has been less than 

accurate. 

Some of the most disturbing misinformation surrounds statements made by union officials that 

the Union is able to influence the decision as to which centres will receive funding and which will 

not.  This is absolute nonsense and should be dismissed as wishful thinking. 

The purpose of this communiqué is to advise our members of the facts regarding their rights as 

well as the real process around the gaining of a subsidy. 

The Australian Community Services Employers Association (ACSEA) has set out below your rights 

when confronted by a United Voice union official demanding entry to your centre.  Don’t be 

scared to tell a union official to leave if they don’t comply with all of these steps. 

Union Rights of Entry 

United Voice has sent a number of organisers to centres throughout Australia who just arrive 

unannounced and demand entry to speak to all employees regarding the recent government 

announcements and to pressure them to join the union.  In some cases, employers were 

incorrectly advised by the union that they had no choice but to admit the union official’s entry to 

talk to employees. The union can enter however; the following is the true process that the union 

MUST follow. 

1. The union must provide no less than 24 hours’ notice (in writing) of their intent to enter 

the workplace setting out the reasons for the visit and the time of their arrival. 

 

2. Upon entry the union official MUST advise management of their arrival and display their 

“right of entry permit”.  Failure by the official to show their permit is grounds to refuse 

entry. 

 

3. The union official is only permitted to meet with employees during authorised meal breaks, 

before work, or after work.  The official is not permitted to disrupt the flow of work or the 

operation of the employer. 

 

4. The union official must comply with reasonable directions from the employer regarding the 

place of any meeting. For example if the lunch room is too small then it is reasonable to 
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instruct the official that they are only permitted to meet with employees at another 

specified location within the centre. 

 

5. Failure of the union official to comply with any of these provisions is grounds to ask them 

to leave and treat them as you would any trespasser. 

Please, don’t be fooled or pressured into allowing mass meetings of staff during working time just 

because the union simply ‘demands’ it.   

The union, upon entry have also been advising staff that if they don’t join the union, or if the 

majority of the employees at a centre don’t join the union, they will not be able to access the 

wage increases through the subsidy process.  This is false and misleading nonsense.  The 

Government has repeatedly stated that the only requirements upon employers to gain access to 

the wage subsidies is compliance with the NQF, entering into an Enterprise Agreement and 

entering into an Agreement with the Government. 

The ACSEA has a good working relationship with the United Voice, however it only takes a few ill-

informed union officials to spoil the good reputation of United Voice union officials. 

Enterprise Agreements 

The development and registration of an Enterprise Agreement does not require union 

participation at any level.  It also does not require the spending of large amounts of money. 

The ACSEA has developed a very simple two (2) page Agreement which is capable of being 

registered by the Fair Work Commission for the purpose of gaining the subsidy.  This can be 

implemented quickly and cheaply with no disruption at your centre. 

This Agreement may be signed by yourself as an employer and your staff without any union 

interference at all. 

If you only take two points away from this notice please let them be these, 

1. United Voice does not have the right to enter your workplace without proper  notice and 

do whatever it wants when it gets there; 

 

2. Your employees do not have to be union members for you to access the wage subsidies 

recently announced by the Federal Government. 

If you need any clarification or further information please contact ACSEA on 1300 007 110 or email 

info@acsea.org. 

 

 

 


